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Disha Login and Reports
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Disha Login

URL : https://www.microdisha.com

Disha Old Version: This version is only for HO 

users

Disha New Version: This version is for field force as 

well as the HO users

Clicking on 

new version 

a login page 

will open

https://www.microdisha.com/
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Disha Login

Home page shows 

alerts and notification. 

Click on the Top left 

hamburger icon

Credentials:

Username: Your Employee ID.

Password: Use your existing DISHA password.
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Option Available after clicking Hamburger Icon

• Home: To go to Home screen of the application

• Dashboard: To see the product wise, distributor wise 

and HQ dashboard view

• Masters: To view the Customer data (Doctor, Chemist 

and Hospital)

• DFS Transactions: To create and view the DFS 

transactions

• DFS Reports: To view the DFS reports 

• Book Report: To view the Books Reports.

• Reports: To view the Reports.

• Marketing Sales: To view the Marketing Sales 

reports

Disha Login
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Disha- Book Reports

Sales Report: (Rep wise Sales report)

Click and 

view reports

Click on Sales report and 

click on show filters to add 

the details.

Rep wise sales report is 

renamed as Sales report
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Disha- Book Reports

Select the required 

details and Click on 

retrieve button 

View of the report.
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Disha- Book Reports

All months product wise summary
Select the required 

details and Click on 

retrieve button 



10

Disha- Book Reports

All months product wise summary

View of the report.
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Disha- Book Reports

All months product wise summary 

with Target

Select the required 

details and Click on 

retrieve button 
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Disha- Book Reports

All months product wise summary 

with Target

View of the report.
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Disha- Reports

View Target Entry

Click and 

view reports

Click on View Target Entry 

and click on show filters to 

add the details.
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Disha- Reports Select the required 

details and Click on 

retrieve button 

View of the report.
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Disha- Marketing Reports

Head Quarter wise Sales

Click and 

view reports

Click on Head Quarter wise 

sales and click on show 

filters to add the details.
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Disha- Marketing Reports

View of the report- In this report user can view Product wise as well as Partywise Sales details

Select the required 

details and Click on 

retrieve button 
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Disha- Marketing Reports

View of the report with Product wise sales

View of the report with Partywise sales



18

Disha- Marketing Reports

View of the report

Select the required 

details and Click on 

retrieve button 

Division Wise Party Wise Sales
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Disha- Marketing Reports

View of the report

Select the required 

details and Click on 

retrieve button 

HQ Wise Product Wise Sales
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Disha- Marketing Reports

View of the report

Select the required 

details and Click on 

retrieve button 

HQ Wise Party Wise Sales
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Disha- Marketing Reports

View of the report- In this report user can view HQ Wise, Product wise as well as Partywise

Sales details

Select the required 

details and Click on 

retrieve button 

Division Wise Sales
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Disha- Marketing Reports

View of the report with HQ Wise Sales

View of the report with Product Wise Sales

View of the report with Party Wise Sales
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Disha- Marketing Reports

View of the report

Select the required 

details and Click on 

retrieve button 

Brand Wise Summary



24

Disha- Marketing Reports

View of the report

Select the required 

details and Click on 

retrieve button 

Party Wise Product Wise Summary with Party Selection
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Disha- Marketing Reports

View of the report

Select the required 

details and Click on 

retrieve button 

Party Wise Product Wise Summary Without All
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Disha- Marketing Reports

View of the report

Select the required 

details and Click on 

retrieve button 

Current Stock Summary
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Disha- Marketing Reports

View of the report

Select the required 

details and Click on 

retrieve button 

Age Wise Stock Analysis
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DFS (Discount, Free Scheme and Special Rate)
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DFS (Discount, Free Scheme and Special Rate)

Purpose:

To Streamline the DFS Request Process

Eligibility:

• Doctor must be on the approved DFS Master List.

• DFS Request can be raised ONLY for the doctors who are 

available in the Navdisha portal.

• MR are the DFS requestors, in case of the Vacant territory, 

manager will be able to raise the request.
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To view the doctors and Hospital/Chemist who are selected as DFS Doctors

DFS (Discount, Free Scheme and Special Rate)
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To view the doctors and Hospital/Chemist who are selected as DFS Doctors

DFS (Discount, Free Scheme and Special Rate)
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DFS (Discount, Free Scheme and Special Rate)
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On click of DFS Request- Approved doctors will be shown in the list. 

Click on Action button to create the request.

Click on Action button to view the doctor information.

DFS (Discount, Free Scheme and Special Rate)
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DFS Request:

• Medical Representatives (MRs) will initiate DFS 

requests through the Mobile App. In case of vacant 

territory, AM or the next immediate Manager can initiate 

the request through App or Web.

• MR will select the approved doctors and select the 

approved products for the doctor as per the DFS 

Approved List.

• MR will select the distributor as well as the stockiest to 

be supplied.

• MR will enter the quantity of the selected product and 

attach (mandatory) the order copy for submission of 

DFS.

• DFS Mobile App and web access are available for all 

profiles

• Each DFS Request will have a unique reference 

number

DFS (Discount, Free Scheme and Special Rate)
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Approval:

• Medical Representatives (MRs) raises a 

request.

• Immediate manager approves (system checks 

limits). Request will go to all hierarchy for 

approval.  User cannot save the request if limit 

exceeds. Distribution Dept. will be the final 

approver.

• Option to reject the requests is available for all 

hierarchy.

Intimation and Execution:

• Email Notification will be sent to the stakeholders 

on the DFS details.

• Email will also be sent to the Distributor/stockiest 

for the executing the doctor.

• Option to upload the invoice details by the 

Distributor/ stockiest/field representative after the 

DFS execution

DFS (Discount, Free Scheme and Special Rate)
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DFS Reports
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DFS Reports:

DFS Reports
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Division Wise State Wise Limit Report : 

Click and 

view reports

DFS Reports
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Doctor Wise Limit Report : 

DFS Reports
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DFS Report: 

DFS Reports
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Dashboard
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Dashboard

Customer wise, Product wise, HQ wise Dashboard.
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Dashboard

CUSTOMER: 
• Customer wise product wise sales details are 

shown.

PRODUCT:
• Product wise customer wise Sales details are 

shown.

HQ:
• HQ wise sales details with Top 5 performing 

products of the HQ are shown.

BUSINESS PLANNING:
• Current Month sales of HQ with Growth & 

Deficit, PCPM, Total Returns and YTD Sales 

with CYGR & Last year percentage are 

shown.

• Also shown are the Customer wise sales of 

the HQ for the selected month along with 

previous year sales, Growth, Saleable, Expiry 

& Price Diff CN issued to each customers are 

shown.

Division: Division of the User

Geography: HQ of the User

Time Dimension: Monthly, Quarter and Yearly

A pop up will show with the Selection of 

Division,State & HQ‘ along with the ‘Time 

Dimension’ (Month, Quarter and Year). Click on 

Apply to see the changes.

Click on Right Top Corner  Hamburger Icon
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Dashboard

Customer Wise Dashboard

Customer:
• Customer wise sales for the selected period is 

shown in the descending order. First customer 

is selected by default. Customer’s sales value, 

qty and percentage of contribution are shown

Product Wise Sales:
• Product wise Sales for the selected customer 

is shown

Sales History:
• Sales History of the selected customer for the 

period of three years are shown

Sales Comparison:
• Month on Month sales for the selected 

customer for the period of three years are 

shown in a Line Graph presentation. Option to 

select one or two or all the three years data is 

available by clicking on the year shown in the 

right side.Option to select ALL the customer and individual customer to view 

change in the customer view.
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Dashboard

Product Wise Dashboard
Product: 
• Product wise sales for the selected period is 

shown in the descending order. First product 

is selected by default. Product’s sales value 

and percentage of contribution are shown

Customer Wise Sales:
• Customer wise Sales for the selected product 

is shown.

Sales History:
• Sales History of the selected product for the 

period of three years are shown

Sales Comparison:
• Month on Month sales for the selected 

product for the period of three years are 

shown in a Line Graph presentation. Option to 

select one or two or all the three years data is 

available by clicking on the year shown in the 

right side.

Option to select the all products or single product to view change 

in the Product view.
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Dashboard

HQ Wise Dashboard
Territory Ranking Scorecard: 
• Sales and the ranking of the selected HQ is 

shown along with the current month growth 

percentage.

Total Sales vs Return:
• Total sales of the selected HQ for the period 

of 5 years are shown in a Bar Graph 

presentation along with Total Returns. 

• Option to see only Sales or Returns is 

available on clicking ‘Total Sales’ and ‘Return 

Sales’ button below the graph

Month On Month Sales in Lakhs:
• Month on Month sales of the selected HQ for 

the current year is shown in a Horizontal Bar 

Graph presentation

Top 5 Product Wise Sales Performance:
• Current year month on month sales of Top 5 

products for the selected HQ is shown in a 

Bar Graph presentation.  Option to select & 

de-select products by clicking the products 

list shown in the right side of the graph.
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Dashboard

Business Planning

In case of mapping of multiple HQs to user, All HQs sales can be viewed under ‘All Accounts’ tab by clicking ‘AllHQs’ button in 

the right top corner.  (‘Account Wise Sales Trend’ will NOT change and will show only the selected Month’s value).

All Accounts: 

• Selected Month sales of HQ with 

Growth & Deficit, PCPM, Total 

Returns and YTD Sales with CYGR 

& Last year percentage are shown.

Account Wise Sales Trend:

• Customer wise sales of the HQ for 

the selected month along with 

previous year sales, Growth, 

Saleable, Expiry & Price Diff CN 

issued to each customers are 

shown.
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Dashboard

Customer Wise View Product Wise View

HQ Wise View Business Planning View



Thank You


